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VICTORIA, BC – Paying for on-street parking just got easier. Motorists can now pay for on-street parking using 
their iPhone, iPad, Android smart phone or tablet by downloading the free ParkVictoria app from the App Store 
or Google Play. Motorists can also use any data-enabled mobile device to access the ParkVictoria mobile web 
application at www.parkvictoria.ca. 

ParkVictoria allows motorists to pay for on-street parking at any numbered downtown parking space, while  
on-the-go or from the comfort of their vehicle. There is no need to visit a pay station or parking meter. 

The mobile payment system sends a reminder text message or pop-up notification before a parking session 
expires, enables customers to extend parking time up to the maximum time zone limit posted, and to refund  
any unused parking time to a ParkVictoria “wallet” or credit card.  

Customers also have the ability to view or print parking receipts, and to view their parking history. ParkVictoria  
is a secure method of payment; all data is encrypted to ensure safe and secure payment transactions.  

The parking session information that is entered into the ParkVictoria system is immediately sent to the City’s 
parking monitoring system.  

Sign-up is free and uses a phone number, email address or Facebook account to identify customers.  

PassportParking Inc. developed ParkVictoria, having created customized mobile parking payment systems for 
cities in North America such as Chicago and Omaha. They are currently developing a parking application for the 
City of Toronto. 

The City of Victoria is improving customer service and making parking downtown easier. In September,  
the City implemented a range of improvements to shift motorists from higher-demand on-street parking spots  
to available spaces in the City's five parkades. There are five City parkades within two blocks of all downtown 
attractions, three City surface parking lots, and nearly 2,000 on-street parking spaces downtown.  

For more information, visit: www.victoria.ca/parking 
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Director, Citizen Engagement and Strategic Planning  
Office: 250.361.0210 Cellular: 250.217.8343 
 


